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By Mark Vena, Senior Director, Smart Home and Strategy, Parks Associates

Installation Methods

This annual flagship
report covers all
significant residential
security metrics,
including system
adoption, purchase
intentions, subscriber
churn, and revenue
strategy and results,
along with key
competitive trends and
new market
opportunities. The
report includes a five-
year forecast of
residential security
system sales,
professional monitoring
subscribers, and
subscription revenue.
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“Residential security services are being redefined. Consumer choice for installation,
bundles of devices, and monitoring services is the focus for both professional and DIY
solutions. Smart home products are becoming substitutes for traditional home security
systems and creating an onboarding ramp to professional services,” said Mark Vena,
Senior Director, Smart Home and Strategy, Parks Associates.

Key Questions ‘

What is the current adoption of home security systems? How are DIY solutions impacting
adoption?

What have been the specific effects of COVID-19?

What are the market drivers and barriers for growth? How are players competitively
positioned?

How does expansion of options across the Pro- and Self-Install and Pro- and Self-
Monitoring spectrum affect the industry? What is the biggest opportunity for the
industry? What is the biggest threat?

Bottom Line

Trends Impacting the Residential Security Market
Impact of COVID-19
Security Dealers still dominate as the Purchase Channel
Accelerated Rise of DIY
The Rise in Remote Support
Touchless Solutions
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Beyond COVID-19

Downward Pricing Pressure
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Expansion Outside the Home with New Product Types
Interoperability

Partnerships Impacting the Competitive Landscape
ADT + Google
Companies in the Insurance Space
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Blurring Boundaries between Professional and DIY Solutions
Professional Installers Add DIY Solutions
DIY Offers Professional-Installation
Professional Monitoring
Staying Power of Professional Installation
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Home Security System Ownership

Purchase Channels

Installation Method for Security System Acquired within 12 Months
COVID-19 Impact on Preferences and Activities
Remote Support and Dealer Tools

Safe-Enough Devices

Average Selling Price (ASP): Smart Security Devices
Smart Safety & Security Device Ownership
Agreement on Safety Protection Ability

Professional Monitoring Plans (Through Mid-2021)
Monitoring Activities among Camera Owners
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Primary Communication Path for Security System Alerts
Colliding Market Segments

US Forecast for Households with Security Systems and Households with Professional
Monitoring

The Number of US Households with Professionally Monitored Security Systems
Forecast for US Homes with Professionally Monitored Security systems

Forecast of Professionally Security Monitoring Revenues

Forecast for Professionally Monitored Security Systems that are Professional Installed
Purchases from an Online-first Retailer

Percentage of Firms Selling Specified Service

List of Companies ‘

Abode Frontpoint
Ackerman Security Systems Google
ADT All State Guardian Protection
Alarm.com Kangaroo
Allstate Kami Vision
Alula Lemonade
Amazon Level

Arlo Nest
August Nortek

ADT PointCentral
Brinks Home Resideo
Canary Ring
Comcast Xfinity RSPNDR
COX Homelife SimpliSafe
Dish Wyze
Farmers Insurance Vivint
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Parks Associates has made every reasonable effort to ensure that all information in this
report is correct. We assume no responsibility for any inadvertent errors.
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